INTERNATIONAL CONFERENCE ON BUSINESS EXCELLENCE AND QUALITY MANAGEMENT IN THE
DIGITAL AGE (BQD-23)
July 08-09, 2023 | Singapore

CONFERENCE SCHEDULE

July 08-09, 2023
Hotel Grand Pacific Singapore

Day: Saturday
Date: July 08, 2023

09:30 am - 10:00 am Introduction of Participants
10:00 am - 10:15 am Inauguration and Opening address
10:15 am — 10:30 am Grand Networking Session

Tea/Coffee Break (10:30 - 11:00 am)
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DAY o1 (July 15, 2023)

First Presentation Session (10:30 pm - 12:00 pm)

Track A: Business, Economics, Social Sciences and Humanities

Presenter Name Manuscript Title Paper ID
. Collaborate to Innovate: Customer Value Co-Creation Factors for
Kornthong Tesprasit Small Hotel Businesses BQD-JULY23-102

The Effects of Neighbourhood Attachment and Built Environment on MRHB-2023-106

Dr Chan Tak Hin Walking and Life Satisfaction

Closing Ceremony & Lunch (o1:00 pm - 02:00 pm)
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PARTICIPANTS REGISTERED AS LISTENER\OBSERVER

The following Scholars/ practitioners who don’t have any paper presentation, however they will attending
the conference as delegates & observers.

Official ID: MRHB-2023-105
Gorm Jacobsen
University of Agder in Norway

Official ID: NEP-JULY23-102
Dr. Emmanuel De Laere
Laboratory Medicine, AZ DELTA Hospital
Deltalaan 1, 8800 Roeselare Belgium

Official ID: NEP-JULY23-102
Sara Piran
University of Toronto Canada
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CONFERENCE DAY o2 (July 09, 2023)

Second day of conference will be specified for touristy. Relevant expenses are borne by Individual
him/herself.
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